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The Gloom

Record Low Levels of  Consumer 

Confidence and Spending

http://www.washingtonpost.com/wp-dyn/content/article/2008/10/28/AR2008102803614.html



Rising Credit Card Delinquencies

Å US Credit Card delinquencies at highest levels since February1

Å 5 of 6 largest issuers saw month ïover ïmonth increases1

Å 30 days overdue levels rose to 6.12 percent in October from 5.97 
percent in September2

Å Bank of England: bad debts from credit cards rose steeply from 
£812m to £1.6bn during the third quarter of 2009.3

1 Moodyôs
2 Source: Bloomberg
3 http://www.chilterndebtmanagement.co.uk/2009/12/banks-fear-credit-card-debt-crisis/



éTherefore Credit Lines are Shrinking, 

Rates and Fees are Increasing

Å Reductions in lines of credit
ï Forecast is for industry to pull 

back $2 trillion in outstanding 
credit lines by 2010, a 45% 
reduction in current available 
credit

Å Card Companies Continue to 
Raise Interest Rates and Add New 
Fees
ï Inactivity Fees

ï Reinstatement Fees 

ï Higher Annual Fees

ï Higher Reward Redemption 
Thresholds

Source: 
http://www.nytimes.com/2008/06/21/business/21credit.
html?_r=1&pagewanted=2



Glimmers of hope 

ÅCorporate-
ïFrom NBTAôs 2010 U.S. Business Travel Buyers' Cost Forecast :
Å69% of travel buyers expect corporate travel volume to grow in 

2010.

Å56% say spending on travel will increase in 2010

ÅBuyers also expect to see an easing of travel and meeting 
reductions in 2010. 

However, pressure on yields will remain:  

Å76% of travel buyers expect to negotiate better hotel discounts for 
2010, and more than 30% say they will negotiate better discounts 
with airlines and car rental companies 

ÅLeisure
ïThe US Travel Association projects an 2% increase leisure travel 

and a 3% increase in international inbound traffic



...but uncertainty remains



World Markets still very volatile

ï Londonôs FTSE 100 slid 2.49%, 

ï Franceôs CAC-40 index fell 2.7%

ï JSEôs all share index slid 1.69% 
The Shanghai composite index 
fell 3.6% and Hang Seng slid 
1.77%.

ï On 11/27, Dow was down as 
233 points before closing down 
154.48, or 1.5%

Last Thursday as a result of the Dubai debt default scare:



And what does this mean for 

Payments?


