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The Gloom

Record Low Levels of Consumer
Confidence and Spending

Oh dear!
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Rising Credit Card Delinquencies

A US Credit Card delinquencies at highest levels since February?

A 5 of 6 largest issuers saw month i over i month increases!

A 30 days overdue levels rose to 6.12 percent in October from 5.97
percent in September?

A Bank of England: bad debts from credit cards rose steeply from
£812m to £1.6bn during the third quarter of 2009.3

IMoodyo6s
2 Source: Bloomberg
3 http://www.chilterndebtmanagement.co.uk/2009/12/banks-fear-credit-card-debt-crisis/
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eTherefore Cred

Rates and Fees are Increasino

Less Money to Borrow

Many of the country's largest credit card issuers have slowed or

A Reductions in lines of credit

reversed the growth of their consumer credit lines. ] Forecast is for |ndustry to pu”

UNUSED CREDIT CAFD LINES SEQS.?E',&“HEVS'ELQELE baCk_ $2 trillion in Outstand|ng
402007 102008 4Q 2007 THROUGH 1Q 2008 credit |.|ne$ by 2010, a 45%

Citigroup $1,1085 81,1197 .21 B reduction in current available

Bank of America B876.4 8837 B8 0 d

------------------------------------------------------------------------------------------ credit

JPMorgan Chase 7101 2T e e

General Electric 4278 . o SR, e LS

G et e wm s A Card Companies Continue to

N AN A B 1. Raise Interest Rates and Add New

American Express 113.5 101.4 A

WellsFargo 760 734 M- 34 Fee? .

U.S. Bancorp 65.7 67.1 1 | naCt|V|t ees

Washington Mutual 542 490 NS - 95 i  Reinst %/ ment F

Target 47.3 45.8 . I _el stateme €ees

*Excludesf}‘.ﬁbi}lionin available credit from acguisition of Chevron .|. nghel’ Annual FeeS

credit card portfolio - . .

tCapital Qn.e says that an undisclosed reporting decision, related to I H Ig her Reward Redem pt|0n

changes in its technology systems, accounts for the bulk of the drap. Thresholds

SAmerican Express says that an undisclosed reporting decision (to excludsa
credit lines linked to voluntarily canceled cards) accounts for the entire
drop. On an adjusted basis, it estimates an increase of 1 1o 2 percent.

Sowrce: Bank regulatory filings THE NEW YORK TIMES

Source:

http://www.nytimes.com/2008/06/21/business/21credit.
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Glimmers of hope

A Corporate-

I From NBTAOs 2010 U. S. Busi ness

A 69% of travel buyers expect corporate travel volume to grow in
2010.

A 56% say spending on travel will increase in 2010

A Buyers also expect to see an easing of travel and meeting
reductions in 2010.

However, pressure on yields will remain:

A 76% of travel buyers expect to negotiate better hotel discounts for
2010, and more than 30% say they will negotiate better discounts
with airlines and car rental companies

A Leisure

I The US Travel Association projects an 2% increase leisure travel
and a 3% increase in international inbound traffic
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...but uncertainty remains




World Markets still very volatile

Last Thursday as a result of the Dubai debt default scare:

FTSE 100 s

- I Londonos
T Fr anc e 649 indexAféll 2.7%
T JSEO6s al l share 1 nde

The Shanghai composite index
fell 3.6% and Hang Seng slid
1.77%.

i On 11/27, Dow was down as
233 points before closing down
154.48, or 1.5%
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And what does this mean for

Pavments?
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