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Conversion (DCC)

Opportunity in LACAR
01 December 2009

N/
ATPS (8 =~
)
=)
=
AIRLINE & TRAVEL PAYMENTS SUMMIT "
the payments people



Agenda

U Whatis DCC

U Overview & benefits

u DCC Demo

U What do | need to know?
U LACAR considerations

U Our story

U What do | do next?
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What is DCC

U DCC- Dynamic Currency
Conversion is a financial service
which enables your passengers
to pay for their ticket/s in their
local currency with the resulting
foreign exchange margin being
captured by you- the airline,
rather than the card schemes
and Issuing bank.
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Benefits of DCC

U DCC provides your customers /
passengers with the added
service of selecting the price of
their purchase in their own
currency at the time of
purchasing.

U DCC provides airlines with a
significant new revenue stream
from existing foreign card
transactions at minimum cost.
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Non DCC Transaction

_— @ EUR credit card

i credit card hﬂlder.

payment page

GBP 100

credit card statement

GBP 100
FX rate 1.25000 =
EUR 125
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issuing bank
GBP 100 => EUR 125
@ 3% FX margin
(EUR 03.75 profit)

PSP

GBP 100

acquiring bank
GBP 100

R

the payments people



DCC Transaction

T T T T T T T T T T T T T T T T T T e T v ,

: EUR credit card —
|

|

|

.‘1,[ payment page H K/ PSP
EUR 125

credit card holder GBP 100 => EUR 125
@ 3% FX margin

\W(

(EUR 03.75 profit)
= > Ny
credit card statement
issuing bank acquiring bank
EUR 125 EUR 125 EUR 125
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www.bmibaby.com

bmibaby.co

the airline with tiny fares

new routes

t i n y p ri ces Birmingham - Jersey from £24,99

for all your travel needs Cardiff - Murcia from £29.99

flights hotels

fly away from £18.99 up to 35% off hotels!
one way incl. taxes. offer ends 28th Feb.

book a flight

car hire X car parking

rates from only .._:_ NIRRT S save up to 50% on
£8 per day L e airport parking.

) copyright 2007 bmibaby limited. cheap flights
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bmibaby.com

the airline with tiny fares

start booking
& return trip O
Birmingham (BHX)

Jun 2007 v

Malaga (AGP)

book flights

rture date see our timetable >

turn date

latest news: more daily flights between the Midlands & Scotland

hotels
up to 35% off hotels!
book a hotel o
car hire
rates frorm only £8 per day
book a car ©
car parking
save Up to 50% on airport parking.
book parking ©
credit card

0% on balance transfers for 9 rmonths

apply now ©

FAQs terms and conditions

zite map
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contact us

summer sun -,
from £24.99

from Birmingham to:
(NEW) Jersey  from £24.99
from Cardiff to:

Jersey  from £24.99
Faro from £29.99
{(NEW) Murcia from £29.99
Palma  #om£29.99

prices one way
Inel. taxes & charges

click here to view our cheap flights

cheap ﬂightS be the first to hear about our cheap flights. Register here

corporate careers flybmi.com

() copyright 2007 bmibaby limited. cheap flights
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faqs

bmMibabY con

the airline with tiny fares

start booking i rt e g : i seeourtimetable >

B gharm (BHX) return date

Malaga (AGP) Jun 2007 v

book flights m your bookings bmibaby benefits | hotels, cars etc

>

choose

step 1: choose your flight

The flight on your desired travel date is highlighted in blue. if none of the flights below are highlighted there
are either no flights on the date specified or all flights are full. if this is the case the travel date either side
will be shown.

flying out
4 daybefore § next day >
] web price £55.99 Thu, 21 Jun 07 10:00 Depart Birminaham (BHX)
phone price £R0.99 Fliggbt Wi 031 1355 Srrive Malags (LGP
Hurry! only 3 seats @
O web price £45.99 Thu, 21 Jun 07 17:00 Depart Birminaham (BHX)
phone price £50.89 Flight WA 033 20:55 Arrive Malaga (AGF)
® web price £65.99 Fri, 22 Jun 07 A10:00 Depart Birminaham (BHA)
phone price £70.99 Fligghit Wi 031 13:55 Arrive Malaga (AGP)
)_)_ O web price £65.99 Sat, 23 Jun 07 0G5:00 Depart Birmingham (BHXD
phone price £70.99 Flight w1 031 05:35 Arrive Malaga (AGF)
O web price £65.99 Sat, 23 Jun OF 1305 Depart Birminaham (BHX)
phone price £70.99 Flight w1033 17:00 Arrive Malaga (AGP)
] web price £45.99 Sat, 23 Jun 07 16:40 Depart Birminaham (BHX)
phone price £50.99 Fligkt Wi 035 20035 Arrive Malags (LGP

please note that in order to help you, bmibakby displays flights and fares either side of your requested date | where available.
“our regquested date is highlighted in the blue strip. fares are one-way and exclude taxes and charges

flight time=s are shown in local time

fares are not confirmed urdil you get your booking reference on the confirmation page

photographic D iz required for all domestic departures

passengers traveling on irternstional flights must have 5 valid passport and walid viss, where necessary

Children must be accompanied by an adult aged 16 or over y

flight seesilability may be subject to change during peak booking periods
t.
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terms & conditions contact us corporate news
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bmibaby.com

the airline with tiny fares

start booking oy @dult: see our timetable =

-

trip
B nghar {BHX) - - P

Malags (AGP) - "~ search b

— e

ready to hook ?

step 2: ready to book?

Here's the flights you've chosen and the total cost. Please double check the dates, destinations and
tirnes carefully. If everything's ok then enter your details and continue to the next stage. Alternatively, use
search option above to change details if not suitable.

fhiinn ot
new! lounge access at Birmingl Airport for £15.00 per person

4

briibaby has teamed up with Aviance to offer you access to the airport's exclusive lounge. For just
£15.00 you can enjoy complimentary refreshments and snacks in a pleasant and comfortable
ervironment. Prices shown are per person per lounge.

how do I add lounge access to my booking?

1. select the number of passenger(s) you wish to admit in the drop down below.
2. once you have read the terms and conditions click the "add to booking' button,

passenger(s) lounge access at BHX for Fri, 22 Jun 07

wiew terms & conditions

prices
price fare rules
Going Out -Mao refunds permitted.
weh price Adult sp5ag  -Flight/Route changes are charged at GEP20.00
Taxes Charges & Surcharges (EUR3Z) per passenger sector plus any difference in
Adult { detalls) F1895  fare.
Subtatal per passenger £84.94  Name changes are charged at GEP30.00(EUR4E)
K1 Adult EB4L9 por passencer plus any difference in fare.
-Infants travel free of charge.
-Fare combinable with other one way fares
total: £84.94 [ I have read and understand all of the fare

restrictions, conditions of carriage and terms &
conditions associated with this fare. (Tick to
confirm.)

AIRLINE & TRAVEL PAYMENTS SU
MIAMI - 2/3 DEC 2009 ©2000 - 2004 Navitaire, @2007 bmibaby limited the payments people
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passengers

step 3: passengers

who's flying

Enter the details of each person travelling, remembering to enter the name(s) exactly as it's written on
each passport.

Baggage policy

bmibaby charge for all baggage that is checked into the haold of the aircraft. Book your baggage now and
pay only £2.95 per bag per one way flight compared to the standard airport / call centre rate of £6.4As
part of the updated policy bmibaby has increased the personal hand bagogage allowance from Tk to &
generous 10kg. For full terms and conditions on baggage please click here.

bribaby strongly recommends that you take out adequate travel insurance to cover all aspects of your
journey.

If you would prefer NOT to purchase this insurance, simply rermove the tick from the box by clicking on it.

To view the policy details, click on the view button.

Adults
Title First name Last name Furchase Frice Falicy
Insurance
1| Mr v|Eoin [McGillycuddy| [ £0 view

please note: You must select '+ Infant' from the title dropdown list if you are travelling with an infant
under 2 years. Children under 14 are not permitted to travel alone and rmust be accompanied by an
adult, aged 16 ar aver.

Baggage Total: £0.00

Insurance Total: £ 0.00

important insurance information

Arch Insurance Company (Europe) can offer an exclusive insurance rate, for all bmibaby customers
relevant to the duration of your stay which is detailed next to the passenger names below. This
special rate is only available at the time of booking your flight(s).

All passengers purchasing the travel insurance above rmust verify they have read and understood the
terms and conditions of the policy by ticking the "click to accept™ box. Please pay particular
attention to the terms and conditions relating to pre-existing medical conditions. This policy is only
valid for persons under the age of 75 years at date of departure and far travel within Europe anly for a
rnaximurn period of travel of 31 days only. Please click here to view your policy details YWe strongly
recarnmend that you print out these details for future reference and correspondence.
The policy details can be viewed in ‘Adobe reader’, if you do not have adobe reader installed on your
cer Adobe

computer please download it by clicking on the 'Get adobe reader icon Reader

note: Your insurance policy number is your booking reference number to your flight which is
highlighted on the confirmation page once you have completed your payment. Faor any insurance
gueries, including claims please call 01623 635958 during office hours. _Click here to view the Key
Facts.

O click to accept

R
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your persanal information

first name and Last name

street address

town/city
and zipdpost code
country

phone nurmber

mohile/away contact number®
including intl dialling code

fax number

Eoin | McGillycuddy |
Kerry Technology Park |
| |
Tralee |
Co Kerry |
|Ireland v

|I]I]353 66 7100 700

|I]I]353 87 2439 344

||]I]353 66 7100 750

It is the responsibility of the
passenger to ensure this number
iz cormect. bmibaby may need to
contact you whilstyou'ne away

e-mail address |bmcgillycuddy@g[:xcurp_cm|

O sign me up! 11 like to receive
register here

Register a password with us today and we'll remember your details for the future. We'll set you up with an
account, giving you easy access to your current bookings enabling you to make changes. By registering

here you'll also qualify to receive e-mails, so you'll be amaongst the first to hear about our great offers and

routes available.

e-mail address: | |

password: | |

re-enter password: | |

Teserve your seat now

get your pick of the seats by reserving your seat online now from just £3.50
per passenger per flight. Select this option for mare information or to
reserve your seat(s).

choose yourseat P

continue without reserving your seat onboard

Alternatively, if you prefer not to have a seat(s) reserved in advance please click "next step” to continue,

bmibaby .com has chazen
“erisign SEL for secure e-

"\ varisign
Secured commerce transactions and

VERIFYY confidertial communications

A=
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purchase

step 5: purchase

flying out
—(—1 Depart Date: Fri, 22 Jun 07 Flight #1031
Depart City: Birmingham Arrival City: Malaga

total payable* (details) £ 89.89
Total Paid £ 000
Total Amount Due £ 39.89

ﬁp| If you want to save yourself a few pounds then pay by
" dehit card as there's only a £1 (€ 1.50) charge.

babyvoucher

voucher number:

your card details

credit card payment amount 29.80
(plus handling fee if applicable) £ ’

cardhalder's name |E|:|in McGillycuddy |

card type |5 - visa (£4.95 fee) |

card no |4821:000000000004 |

expiration date |m|:|nth V| |year V|

card verification number (CV V) | |
(what's this?)

R If your Switch/Maestro card does not have an
hp! issue number then please insert 01 into the box
provided.

switch® issue no none ready to buy?

select purchase' to
cormplete the payment. This
may take up to a minute so
please be patient.

2 S5
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your card details

credit card payment amount

89.89
{plus handling fee if applicable) £

cardholder's name |Euin McGillycuddy |

card type 5 - Visa (£4.95 fee) v/
card no 4921500000000 |
expiration date |m|:|nth V| |year V|

card verification number (C WV ) | |
[what's this?)

If your Switch/Maestro card does not have an
hp. issue number then please insert 01 into the box
provided.

switch® issue no none ready to buy?

select ‘purchasze’ to
complete the payment. This
may take up to a minute so
please be patient.

currency details (wWhats Thiz?)
Flease select the currency you wish to pay in?

@1 choose to pay in my awn currency - EUR,

O | chonse to pay in bmibaby's currency - GBP. Cardholder accepts that the sxchange rate used wil not be
determined until & lster date and without further consultation. Cardholder choice is final.

If you decided to pay using your own currency the total will be 138.71 EUR Exchange rate 1 5430735

fags  terms & conditions  contact us careers  corporate news flybmi 1 = g

@2000 - 2004 Havitaire, 2007 bmibaby limited

A=
continuum

the payments people



»-

hooked

step 6: your booking

It's booked! Here's your confirrnation detailing your unique booking refarence number. Please ensure that
all of the infarmation detailed is correct and keep this for your records.

check in closes

_ promptly 30 minutes
@ your flights before departure

. ou'll not be able to check in ar board after
this tirme. Allaw the full 2 haurs far check-in.

more info ©
Book date: Thursday, 22 Feb 07 ﬂ you must bring
Confirmation *‘-/ hoto id
K4ZMBV | P

alid photo D is required to be shown

Status: CON F|RM ED thefare you fly - even on domestic Uk

Hlights.

what should i bring? @

You will need to provide this confirmation number and photographic 1.D. or passport for all
flights at check-in to receive your boarding card.

Great Deals from Hotelopia are available at your Destination

Click Here to Search for a Room

Great car rental deals from Hertz in Malaga

. (A= (AR

Small - Green Collection Or  Peugeot 107 Or Similar Renault Clio Or Similar

Similar from £32.54 per day from £57.26 per day
from £52.54 per day book now book now
book now

Click on the links above to select a car

travel insurance ~—
single trip from £7 per day ://
hook now worldwide annual cover just £40!

airport parking
ﬁ% save up to 50% off gate price
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your reservation details
flying out

From Birmingham (BHX) to Malaga {(AGF)

Friday, 22 Jun 07 Flight 1031 Depart Birmingham (BHX) at 10:00 and arrive
in Malaga {AGP) at 13:55
your details passenger{s)
ECGIN MCGILLYCUDDY 1 Passenger: Bags
KERRY TECHNOLOGY PARK Adult 1: EOIN MCGILLYCUDDY o
TRALEE CO KERRY
IRELAND

EMCGILLYCUDDY@GCXCORP.COM

00353667100700 (Tel)
00353872439344 (Aly
00353667100750 (Fax)

pricing what you paid

Payment via Credit Card
Form of payment 5 - Visa

Total for 1 Passenger Payment Status CONFIRMED
Fare price £ 65.99 Cardholder name ECGIN MCGILLYCUDDY
1 Credit Card fee £ 4.95 Card Number SOOI XB324
total insurance purchase £ 0.00 Payment amount £89.89
Taxes £ 18.95

Total price £ 89.89

Eaggage Notice: If you would like to take any additional baggage please log anto the bmibaby.com homepage and elick an
“"manage your baoking”. If you fail to do thiz and turn up atthe airpartwith additional baggage you will be charged the full rate of
£5 parbag persactar.

farzaw Convention or the Montreal © tion may be applicable and the C ti governs and in most cazes limits the
liability of carriers for death or personal injury and in respect of loss ordamage to baggage. Please read our full terms and
sonditions

foreign exchange

The price converted that will be charged to your credit card.

Total £ $9.89
Exchange rate 1GBP = 1.5430738 EUR
Total price (Transaction) EUR 138.71

Fare Restrictions:

new arrival - the bmibaby credit card is here
apply for a bmibaby credit card and get all these benefits

5MIbALY<on
« return flight on first purchase®

« bonus return flight every year*

5:":2“9000 0ooo
« 0% on balance transfers for 9 months* 04/06  08/09

Tiar

« typical 16.9% APR (variable)

*tarms and conditions apply
T p ) @
A S " @] Print this page Send this info to your phone* =4 Apply for a bmibaby credit card ®
> continuum
5 i i
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what do | need to know?



what do | need to know- credibility?

D o fe GET7TEL efefHT [ —-4
pDCC must be seamless to the PAX and
IS a complex process, therefore:

pensure your DCC provider has a
demonstrable track record in delivering
DCC?

pcheck your DCC provider has a live site
where you can complete a DCC
transaction?

pdemand verifiable airline references?
pconfirm your DCC provider is
Integrated with leading GDS / Res
systems, & seek references

ATPS(8)
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