
Dynamic Currency
Conversion (DCC)

Opportunity in LACAR
01 December 2009 



üWhat is DCC
üOverview & benefits
üDCC Demo
üWhat do I need to know?
üLACAR considerations
üOur story
üWhat do I do next?

Agenda



üDCC - Dynamic Currency 
Conversion is a financial service 
which enables your passengers 
to pay for their ticket/s in their 
local currency with the resulting 
foreign exchange margin being 
captured by you - the airline, 
rather than the card schemes 
and issuing bank.

What is DCC



üDCC provides your customers / 
passengers with the added 
service of selecting the price of 
their purchase in their own 
currency at the time of 
purchasing.

üDCC provides airlines with a 
significant new revenue stream 
from existing foreign card 
transactions at minimum cost.

Benefits of DCC
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what do I need to know?



what do I need to know - credibility?
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ĐDCC must be seamless to the PAX and 
is a complex process, therefore:
Đensure your DCC provider has a 
demonstrable track record in delivering 
DCC?
Đcheck your DCC provider has a live site 
where you can complete a DCC 
transaction?
Đdemand verifiable airline references?
Đconfirm your DCC provider is 
integrated with leading GDS / Res 
systems, & seek references


